Sending a Secure Message through the Patient Portal

Step 1: If you do not yet have a Patient Portal account, you will first need to call our office at (573) 334-3074, and we will provide you with a user name and
temporary password.

Step 2: Go to the following website: https://webview.mckesson.com/CapeGWV/default.aspx . You can click on the Patient Portal link on our website to navigate
to the Patient Portal login screen. Our website can be found at http://www.capesurgicalclinic.com .

Step 3: Once you navigate to the Patient Portal log-in screen, enter your username and password and click “Login” (see below).

,

c https://webview.mckesson.com/CapeGWV/default.aspx

Ty CLINIC, INC.

Login

Please enter username and password to login to WebView.

"l Change My Password
Login

Are you a new patient? Click here to register.

If you are a patient and have lost your password, Click Here.
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Step 4: After you log in, you’ll see on the next screen that you have several options to choose from on a menu that runs down the left side of the screen

the “Messaging” section, click on “New Message” to open a Message box like the one seen below.
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Step 5: Click on the “To...” button in the message box to bring up a menu from which you can select a message recipient. Select the nurse to whom you want
your message to be sent by double-clicking on her name. Then, click on the “OK” button. Below is a table that shows the nurse who works with each physician.

Physician Nurse Assistant

Dr. Foley Dana Lathum

Dr. McGinty Marilyn Proffer

Dr. Richmond Courtney Palisch

Dr. McCadams Simone Wood

Dr. Silliman Wendy Jauch

Dr. Bartow Stephanie Moll

Dr. Colwick Jennifer Maevers

Dr. Elfrink Dawn Jackson
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Step 6: Once you have selected the message recipient, you can type a message subject by clicking and then typing in the “Subject” field. Next, click anywhere in
the message box and then type your message (see example below). Then, click the “Choose File” button to select and attach the file you want to accompany

your message.
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Step 7: When you click the “Choose File” button, a box will open from which you can select from the files you’ve stored on your computer or other external
storage device. In the example below, | have highlighted the New Patient Information Packet file that | printed from the Cape Girardeau Surgical Clinic website.
Once the file is highlighted, click on “Open” to attach a copy of the file to your message.

Cape Girardeau Surgical ¢ x / [% MONNIE MOUSE x
€« (i https://webview.mckesson.com/Cape GW\V/PatMain.aspx?kacSe21cei32nn29mvn23agd=20003790#
[ Create a New Secure Message - Google Chrome = 6 2 JF

en 9
[ op 3
Download My — b |
Hea «| . » Libranes » Documents » ¢ Patient Forms - Search Patient Forms
Ith () Librari D CSG » Patient F 44 || Search Patient F o
Information
Organize » Mew folder =~ B @
/'t Favorites ~ chume nts library Arange by: Folder ~
Bl Desktop Patient Forms
8 Downloads Name Date mod‘iﬁ::
| OneDrive
%) Recent Places | T Complete New Patient Information Packet_May 2015 5/5/2015 4:2| _
o Complete New Patient Information Packet_April 2015 5/5/2015 4:2|
Messaging| o 5 NOTICE OF PRIVACY PRACTICES. April 2015 4/30/2015 2:| |
Inb[}x W LIDraries o
e Eeeen e B Documents 4 MOTICE OF PRIVACY PRACTICES 4/30/2015 2:.
Sent J’ Music @ Financial Information for Patients_March 2015 4/30/2015 2.
Archived (5] Pictures T Complete New Patient Information Packet_April 2015 4/24/20151C
— E Videos Authorization for Release of Info_04 23 15 4/23/2015 4:,
E@ Probi Acknoledgement of Motice of Privacy Practices 04 2315 4/23/2015 4.
ajor Problems . 99 ]
other Problems 1% Computer E Procedure Room Checklist 472272015 4. il
Allergies e e | ——
Vital Signs
Overdue Health Maint File name: Complete Mew Patient Information Packet_May 201! + [A” Files "]
Health Maintenance
: [ Open Iv] [ Cancel l
Diagnoses A
Procedures a
Risks

Rx - Current

A

Lab Results
Microbiology

]

m m Return Receipt \

o
|
N
=

‘ =
o

D

Breferences

]

L £ Copyright 2001-2010 McKesson

Access log Help




Step 8: Once you click “Open” to attach a copy of the file to your message, the box from which you selected your file will close, and you’ll see that you now have
a file attached to your message (see below). Finally, click “Send” to send the message securely to your provider.
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